
Quick

Reference

Convenient for clinics

Easier for patients
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BnTRx: Making a Start

1
Go to www.bntrx.com.au

On the homepage, click on

Go to BnTRx

Tip: save this website to your favourites tab

2
Register your clinic

to attain a login

Clinic Software
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BnTRx: Making a Start

3
Login to your clinic’s

BnTRx homepage

and go to the Admin tab

Tip: save to your favourites tab

4 In Admin, set up your clinic

and add a logo

Your Clinic Name

Your Clinic Name

Add users here

Add logo here4a

4b

Clinic Software
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BnTRx: Making a Start

4 From previous step, Add New Staff opens Add New Staff Box

Add users here4b

Add name and email

address, be sure to always

select Admin with each

staff member

Clinic Software
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BnTRx: Making a Start

4 Set base vial stock numbers in clinic

Clinic Software
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4c

Doctor’s names will appear

here (from previous step)

Your Clinic Name

Dr Ben                      drben@highstrclinic

  

Dr Kate                                               drkate@highstclinic

Click on Dr’s name

to set vial stock

Stock input here 

auto saves to 

‘Vials on hand’

Under Stock tab

(see page 22)



BnTRx: Making a Start Ready for Day One

1 Go back to the www.bntrx.com.au website

Locate and click on Resources

2 This page will appear
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http://www.bntrx.com.au/


BnTRx: Making a Start Ready for Day One

2 This page will appear; on this page, download this form
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BnTRx: Making a Start Ready for Day One

2 Download this form

As BnTRx re-orders your vials based 

on usage, this form informs the 

S94 pharmacy (HPS) exactly when you 

would like the botulinum toxin vials delivered

You can do this for the whole clinic, or by doctor

(if you have multiple injectors)

Fill in, scan and email to

b.toxin@hpspharmacies.com.au

If you like, you can also introduce yourself to

HPS by calling on 02 6153 6474 

or 02 6153 6470

(essential!)

(not essential!)
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mailto:b.toxin@hpspharmacies.com.au


BnTRx: Making a Start Ready for Day One

3 Vials for the first BnTRx Clinic

a. Ensure you have stock for your first clinic using the BnTRx system.

b. Record the PBS stock you have on hand from your previous method of 

ordering and delivery*

c. This stock will now be presented on PBS scripts to HPS and replenished 

automatically according to your chosen delivery frequency.

• Be sure that the initial PBS vials on hand of BOTOX® and/or DYSPORT® 

come through on prescriptions to HPS over time.
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BnTRx: Making a Start Patients arriving for treatment

1
Patients need to register (once only) on your clinic’s BnTRx site

by scanning the QR code

Takes patient

to secure registration

for PBS co-payment; 

(app screens on 

patient’s 

mobile phone)

QR codes are available in 

Resources at www.bntrx.com.au 
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Proceed to payment

Patient follows prompts to;

• Add concessional

   benefit status

• Connect to clinic

• Proceed to co-payment



BnTRx: Making a Start Patients arriving for treatment

1
Patients need to register (once only) on your clinic’s BnTRx site

by scanning the QR code

If a patient can’t manage the QR code registration….(e.g., no phone, elderly..)

Your Clinic Name
Go to

& click here
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BnTRx: Making a Start Patients arriving for treatment

1
Patients need to register (once only) on your clinic’s BnTRx site

by scanning the QR code

If a patient can’t manage the QR code registration….(e.g., no phone, elderly..)

Manually fill in

& confirm
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BnTRx: Making a Start Patients arriving for treatment

1
Patients need to register (once only) on your clinic’s BnTRx site

by scanning the QR code

If a patient can’t manage the QR code registration….(e.g., no phone, elderly..)

Manually fill in

& confirm

As these patients

are not consenting on the app,

please have them sign this form

(& keep on file)
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BnTRx: Making a Start Patients arriving for treatment

2
Patients that have been successfully registered 

either by QR code or manually will appear here 

in your BnTRx clinic page

Your Clinic Name

Click on the

name to

confirm the

information

and move the 

patient to your 

Registered Patients

and Clinic lists

 

2a
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BnTRx: Making a Start Patients arriving for treatment

2a

Select the doctor

from the drop-down,

the condition, and then 

click Confirm and 

Create Order

Ignore this section unless

you have the BnTx Interact 

software in your clinic
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BnTRx: Making a Start Patients arriving for treatment

2a

Select the doctor

from the drop-down,

the condition, and then 

click Confirm and 

Create Order

Having completed 

previous,

the patient now 

appears

in your Registered 

Patients list as well

as Today’s Clinic List

Note: Patients are now here permanently unless removed. 

For subsequent visits, select from this list to move them to the clinic list

17



BnTRx: Making a Start Patients arriving for treatment

3 Processing patients post treatment

Clinic patients

are now sitting 

in this list until a

after treatment 

Collate scripts

to confirm 

treatment, click

on patient name
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BnTRx: Ongoing Post treatment

3a Processing patients post treatment

…Click

on patient name

Select drug and 

number of vials used 

from script, then 

Save as Draft
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BnTRx: Ongoing Post treatment

3b Processing patients post treatment

Save as Draft..

Enables the

appearance of a QR 

code to upload script

Scan mobile phone,

follow the prompts

to upload the script for 

that patient
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BnTRx: Ongoing Post treatment

3c Processing patients post treatment

Image of script

appears

Now click

on Submit Order

to complete
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BnTRx: Ongoing Check stock on hand, submitted and on order

1

Your Clinic Name

Check progress

of submitted scripts

for vial status

by clicking on 

Stock tab Shows on hand, submitted and 

on order by doctor 
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BnTRx: Ongoing Recording delivered vials

2

Click

on Doctor’s 

name to enable

order box

Confirm order against each patient

(if desired) or select all.

Vials will then be added to stock on 

hand column
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BnTRx: Ongoing Treatment Log

Your Clinic Name

A full treatment log accumulates automatically and can be found under the tab Log
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Resources in BnTRx website:

www.bntrx.com.au (click on Resources)

Location of copayment

forms for those without 

or unable to use phone 

and QR code. Once 

filled, this information is 

transcribed in the Add 

New Patient location

A copy of the QR code

sign for patients to 

register in BnTRx

A full BnTRx user guide 

for clinic staff

Fill in this form prior to 

commencing on BnTRx 

and email to 

b.toxin@hpspharmacies.com.au
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http://www.bntrx.com.au/
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